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Main Responsibilities

« Ensure compliance and maintain the Food Safety Management System (FSMS) aligned with HACCP, ISO 22000, and
regulatory/customer requirements.

« Conduct routine inspections of production areas, equipment, employee hygiene, and sanitation practices.

« Perform hygiene monitoring checks (ATP swabs, surface monitoring, environmental sampling, and microbiological test
sampling).

« Handle customer quality complaints, conduct root-cause analyses, and implement corrective/preventive action plans
(CAPA).

« Support external/internal audits, supplier audits, equipment calibration, and pest control management.
« Update training materials and deliver hygiene and food safety training to new and existing staff.

« Support nutrition, allergen, and HALAL compliance procedures across operational units.
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Requirements
« Education: Diploma or Bachelor’s degree in Food Science, Microbiology, Chemistry, Nutrition, or a related field.

« Experience: Entry-level to junior experience in the food industry with practical exposure to HACCP / ISO 22000
implementation.

« Language Skills: Business English and Business Japanese (fluent reading, writing, and oral communication).

« Technical & Soft Skills: Basic knowledge of quality auditing and inspection methods; proficient in MS Office (Excel,
Word, PowerPoint); strong organizational, time management, and multi-tasking skills in a multicultural team
environment.
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