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« Create and execute account plans to drive growth and customer success.
« Own customer accounts and ensure a seamless experience across teams.
« Partner with Sales, Solution Engineering, Channel, and Renewals teams to deliver effective account strategies.


https://www.careercross.com/company/detail-218992
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« Collaborate with advisory teams to align technical initiatives with business goals.
« Support customer retention and growth through strong renewal engagement.
« Build lasting relationships with internal stakeholders, partners, and customers.
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« 5+ years of enterprise sales and account management experience.

« Proven success managing strategic customer relationships and achieving sales targets.
« Skilled in CRM usage, territory planning, and account strategy development.

« Experience leading cross-functional account teams and driving customer outcomes.

« Consultative selling approach focused on identifying and solving customer needs.

« Experience selling SaasS solutions to DevOps and IT stakeholders.

« Comfortable engaging VP and C-level executives.

« Experience working with channel partners and hybrid cloud/on-premise environments.

« Business-level Japanese and English.

« Collaborative team player with a positive, results-driven mindset.
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