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[ Company Overview]
A global luxury watches and jewelry company is seeking an experienced L2 Technical Infrastructure & Network Engineer to
support its Japan IT operations.

This role is responsible for maintaining and improving infrastructure environments across offices and retail locations,
including network operations, security support, endpoint management, and infrastructure projects.

The successful candidate will collaborate closely with regional and global IT teams, working in an international environment
where both technical expertise and communication skills are highly valued.

[ Key Responsibilities]
Operate, maintain, and improve IT infrastructure and network environments across multiple locations
Configure and troubleshoot LAN, WAN, Wi-Fi, VPN, firewall, routing, switching, and SD-WAN technologies
Support Cisco and Meraki network solutions, including configuration, monitoring, and incident resolution
Perform technical investigation, troubleshooting, and root cause analysis for infrastructure issues

Provide Level 2 infrastructure support and technical assistance to internal users
Support Windows Server, Active Directory, and Microsoft 365 environments
Manage endpoint devices, mobility environments, and IT asset lifecycle processes
Coordinate firmware upgrades, patch management, and security compliance activities
Work with vendors, telecommunications providers, and global IT teams

Maintain technical documentation and contribute to infrastructure improvement initiatives
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Requirements

4-5+ years of hands-on experience in network infrastructure, systems administration, or IT technical support
Strong practical knowledge of LAN, WAN, Wi-Fi, VPN, firewall, routing, switching, and SD-WAN technologies
Experience with Cisco and Meraki network environments

Experience supporting multi-site infrastructure environments (retail, branch, or enterprise environments preferred)

Strong troubleshooting skills with experience in root cause analysis (RCA)
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Knowledge of Windows Server, Active Directory, and Microsoft 365 administration
Experience with IT asset management and hardware lifecycle processes

Ability to coordinate with vendors, telecom providers, and external partners
Professional English communication skills for collaboration with global teams
Basic PowerShell scripting and automation experience is a plus

Understanding of IT security, backup, disaster recovery, and business continuity fundamentals
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