
PR/096114 | [Hanoi] Deputy Manager – Operations & Customer Service

募集職種

人材紹介会社
JAC Recruitment Vietnam Co., Ltd

求人ID
1605655  

業種
ビジネスコンサルティング  

雇用形態
正社員  

勤務地
ベトナム

給与
経験考慮の上、応相談

更新日
2026年08月18日 02:00

応募必要条件

職務経験
6年以上  

キャリアレベル
中途経験者レベル  

英語レベル
ビジネス会話レベル  

日本語レベル
無し  

最終学歴
短大卒： 準学士号  

現在のビザ
日本での就労許可は必要ありません  

募集要項

Company Overview

A leading digital infrastructure organization is seeking a Deputy Manager of Operations & Customer  Service Department to
oversee operational excellence, service delivery, and customer support within a 24/7 mission-critical environment. This
position plays a key role in ensuring service reliability, optimizing operational processes, and leading high-performing
operations and customer service teams.

 

Job Responsibilities

Lead and supervise daily operations across Operations and Customer Service functions.

Ensure smooth execution of 24/7 operational activities, including system monitoring, incident handling, and service
request management.

Coordinate issue escalation and resolution with relevant technical teams to minimize service disruptions.

Page 1 of 2

https://www.careercross.com/company/detail-330489


Oversee the maintenance and operation of critical supporting infrastructure and internal systems.

Manage customer support activities and ensure timely handling of escalated service issues.

Collaborate with internal stakeholders to improve service quality and customer satisfaction.

Coordinate service implementation activities to ensure timely and successful project delivery.

Monitor team performance, allocate resources effectively, and provide coaching and development opportunities.

Develop, maintain, and continuously improve operational procedures, workflows, and documentation.

Prepare operational reports and support management in driving continuous improvement initiatives.

 

Job Requirements

Bachelor's degree in Information Technology, Telecommunications, Business Administration, or a related discipline.

Minimum 5 years of experience in IT Operations, Service Operations, Data Center Operations, Customer Service, or
a related environment. At least 2 years of experience in a supervisory, team lead, or management role.

Experience working in 24/7 operational environments with responsibility for incident management and service
coordination.

Solid understanding of IT operations, service management processes, and operational support functions.

Strong leadership skills with the ability to manage, motivate, and develop teams.

Excellent problem-solving, communication, stakeholder management, and customer service skills.

Strong organizational and coordination capabilities with the ability to manage multiple priorities.

Experience working in data center or critical infrastructure environments.

Familiarity with monitoring systems, service management processes, and operational support tools.

Exposure to large-scale service delivery and infrastructure deployment projects.

 

Benefits

Competitive compensation package with attractive career progression opportunities.

Leadership role with direct impact on operational performance and customer experience.

Opportunity to manage and develop a sizable operations team.

Exposure to large-scale technology infrastructure and service environments.

Dynamic and collaborative workplace with opportunities for professional development.

Comprehensive employee benefits and insurance programs in accordance with company policies.

 

Due to the volume of applications, only shortlisted candidates will be contacted. Thank you for your interest.
#LI-JACVN

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.vn/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.vn/terms-of-use

会社説明
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