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PR/160898 | Field Service Engineer (Semiconductor Automation)
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Company Overview

A leading provider of advanced automation and equipment solutions for the semiconductor manufacturing industry is seeking
a Field Service Engineer to join its growing team. The company specializes in high-precision automation systems that
support some of the world's leading semiconductor manufacturers, delivering innovative technologies, exceptional reliability,
and comprehensive technical support. This is an excellent opportunity for hands-on engineers who enjoy working with
sophisticated automation equipment, solving technical challenges, and providing direct support to customers in a dynamic

and growing industry.

Key Responsibilities

« Install, commission, calibrate, and test automation equipment at customer sites.

« Diagnose, troubleshoot, and repair equipment malfunctions to minimize downtime and ensure smooth production

operations.
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« Perform spare parts replacement, machine servicing, and preventive maintenance activities.

« Provide routine technical support and on-site production assistance to customers.

« Monitor equipment performance and prepare timely service reports and technical feedback.

« Ensure all service activities are conducted in compliance with safety and regulatory requirements.

« Build and maintain strong relationships with customers through responsive and professional support.

« Collaborate with internal engineering and service teams to resolve technical issues efficiently.

Requirements

« Diploma or Degree in Engineering, Factory Automation, Mechatronics, Electrical Engineering, Mechanical
Engineering, or a related field.

« Experience in machine installation, maintenance, troubleshooting, or technical support.
« Exposure to automation equipment or industrial machinery is preferred.

« Experience in the semiconductor industry is an added advantage.

« Ability to read and interpret mechanical, pneumatic, and electrical drawings.

« Hands-on troubleshooting and maintenance skills.

« Familiarity with automation systems and equipment.

« Basic proficiency in Microsoft Office applications (Excel, Word).

« Strong problem-solving and analytical skills.

« Good communication and interpersonal abilities.

« Customer-focused with a proactive attitude.

« Willing to travel and support customers on-site when required.

« Fresh graduates with strong technical aptitude are encouraged to apply, as training will be provided.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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