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Company Overview

A vibrant retail and lifestyle destination that brings together a diverse mix of retail, dining, and community experiences.
Committed to delivering exceptional customer service and creating memorable experiences for shoppers and visitors, the
mall serves as a dynamic hub for leisure, convenience, and community engagement.

Job Overview
The Customer Service Executive is responsible for delivering excellent front-line customer service to shoppers, tenants, and

visitors. This role serves as the primary point of contact at the customer service counter, providing assistance, handling
inquiries, supporting promotional activities, and ensuring a positive shopping experience for all visitors.

Key Responsibilities:

« Provide prompt, courteous, and professional assistance to shoppers, tenants, and visitors at the customer service
counter.

« Handle customer inquiries, feedback, and service requests efficiently while ensuring a positive customer experience.
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« Escalate complex customer issues and complaints to the appropriate parties for resolution when necessary.

« Manage mall information services and provide accurate information on mall facilities, promotions, events, and tenant
offerings.

« Administer lost and found services, ensuring proper documentation and follow-up procedures are maintained.

« Support gift redemption programmes, customer loyalty initiatives, and promotional campaigns in accordance with
established guidelines.

« Assist in the execution of mall events, marketing activities, festive campaigns, and community engagement
programmes.

« Coordinate with tenants, security personnel, and operations teams to address customer-related matters and facilitate
service recovery when required.

« Maintain accurate records of customer inquiries, feedback, incidents, and daily operational activities.
« Ensure customer service facilities and counter areas are well-maintained, organized, and presentable at all times.

« Adhere to customer service standards, operational procedures, and company policies to deliver a consistent visitor
experience.

« Support the collection of customer feedback and provide observations or suggestions to enhance service quality and
visitor satisfaction.

Key Requirements:

« Diploma or Bachelor's Degree in Business Administration, Hospitality Management, Communications, Customer
Service, or a related discipline.

« Minimum 1-3 years of customer service experience, preferably within retail malls, hospitality, tourism, or other
service-oriented industries.

« Excellent interpersonal and communication skills, with the ability to interact effectively with customers from diverse
backgrounds.

« Strong customer service orientation with the ability to handle customer concerns professionally and efficiently.

« Pleasant personality, professional appearance, and a positive attitude towards delivering exceptional customer
experiences.

« Good organisational and multitasking skills, with the ability to perform effectively in a fast-paced environment.

« Proficient in Microsoft Office applications; knowledge of customer service or CRM systems will be an added
advantage.

« Able to work independently as well as collaboratively with internal teams and external stakeholders.

« Willingness to work on shifts, weekends, and public holidays to support operational requirements.

#LI-JACMY
Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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