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Understanding People

Hotel Night Manager 7R 5 )31 FX R —3 ¥ — | Luxury Hospitality (Competitive Salary)

Overview

Qur client, a luxury hotel brand in Tokyo, is seeking a Hotel Night Manager to lead operations with a focus on sustainability
and nature. This role offers the unique opportunity to oversee the hotel during nighttime, ensuring guest satisfaction and
safety while embodying the brand's commitment to refined luxury. Enjoy a competitive salary and the chance to be part of a

meaningful venture in hospitality.

Key Responsibilities:

Oversee nighttime hotel operations ensuring guest satisfaction and safety

Inspect facilities and monitor security during night shifts

L]
« Respond professionally to guest inquiries and emergencies
L]
« Review daily reports and balance revenue records
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« Lead hotel operations as the senior night leader

Requirements:

Bilingual fluency in English and Japanese (mandatory)

Experience in luxury or lifestyle hotel night audit

Experience with hotel management software like Opera or Protel is preferred but not mandatory
Knowledge of sustainability practices in hospitality is preferred but not mandatory

Ability to work night shifts

Strong leadership skills for managing night operations

Experience in guest relations and handling emergencies

Benefits:

« Competitive salary
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