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Rugby School Japan is seeking an experienced IT Assistant Manager to support the delivery of reliable, secure and high-
quality IT services across the School.
Working closely with the IT Manager, you will help maintain the School's infrastructure, cloud services, networks, devices
and core business systems while providing advanced technical support to staff and pupils. You will also contribute to IT
projects, cybersecurity, vendor management and continuous service improvement in a growing international school
environment.
This is an excellent opportunity for an IT professional who enjoys combining hands-on technical work with operational
leadership in a collaborative, multicultural workplace.
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Support the IT Manager in the day-to-day operation of the School's IT services.

Maintain and support networks, Wi-Fi, cloud services, servers and end-user devices.

Provide second- and third-line technical support to staff and pupils.

Administer user accounts, identity and access management, and device lifecycle management.
Support core school systems, including MIS, learning platforms and business applications.
Maintain cybersecurity, backup, disaster recovery and IT asset management processes.
Coordinate with external vendors and managed service providers.

Support IT projects, system upgrades and technology improvements.

Assist with IT support for examinations, school events and boarding operations.

Supervise delegated IT support staff and contribute to service improvement initiatives.

ECareer Development :

This role offers the opportunity to develop both technical expertise and leadership skills within a growing international school.
As Rugby School Japan continues to expand, there may be opportunities to take on broader responsibilities, lead technology
projects, supervise team members and progress into more senior IT management roles, depending on performance and
organisational needs.
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Degree, diploma or equivalent professional experience in Information Technology or a related field.
At least 4 years' experience in IT infrastructure, systems administration or technical support.
Experience managing Microsoft 365, Google Workspace, Windows, macOS and cloud services.
Strong knowledge of networking, endpoint management, identity and access management.
Excellent troubleshooting and problem-solving skills.

Professional working proficiency in both English and Japanese.

Strong organisational skills with the ability to manage multiple priorities.

Commitment to safeguarding, confidentiality and professional integrity.
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Experience working in an international school or educational environment.
Professional certifications such as Microsoft, Cisco, CompTIA, Google or ITIL.
Experience with Microsoft Entra ID, Intune, Azure or cloud administration.
Knowledge of cybersecurity best practices and information security frameworks.
Experience leading IT projects or coordinating technical teams.

Scripting or automation skills (e.g. PowerShell).

Experience supporting classroom technology, AV systems or school events.
Experience with vendor management and IT procurement.
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