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As Rugby School Japan continues to grow, we are expanding our commercial programmes beyond the core school offering.
This newly created role will support the development and delivery of initiatives such as residential summer schools, holiday
programmes, rugby academies, English language programmes and other educational experiences aligned with the School's
mission and values.
Working closely with colleagues across Operations, Marketing, Finance, Academic, Boarding and Sport, you will help
transform ideas into successful programmes. From market research and business planning to programme delivery and
customer experience, you will play a key role in creating high-quality educational opportunities while supporting the School's
long-term growth.
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1 . Commercial Programme Development

« Research market opportunities and support the development of new commercial programmes.
« Prepare business cases and implementation plans.

2 . Programme Planning & Delivery

« Coordinate the planning and delivery of summer schools, sports academies and other educational programmes.
« Manage schedules, logistics and operational readiness.

3 . Customer & Stakeholder Coordination

« Manage participant registrations and customer communications.
« Liaise with internal teams, external partners and suppliers to ensure successful programme delivery.

4 . Financial & Operational Support

« Support budgeting, financial tracking and programme reporting.
« Monitor programme performance and recommend improvements.

5 . Compliance & Quality

« Ensure programmes comply with safeguarding, health & safety and School policies.
« Gather feedback and support the continuous improvement of commercial programmes.

BCareer Development :

This role offers the opportunity to build and shape Rugby School Japan's commercial programmes from the ground up.
As Rugby School Japan and the wider CEA Group continue to grow, there may be opportunities to take on broader
responsibilities in commercial strategy, business development, partnerships, programme leadership and Group-wide
projects. Career progression into more senior commercial or operational leadership roles may be available, depending on
performance, organisational needs and individual aspirations.
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Bachelor's degree or equivalent professional experience.

At least 3 years' experience in programme management, events, hospitality, education, business development or a
related field.

Professional working proficiency in both English and Japanese.

Strong project management and organisational skills, with the ability to manage multiple priorities.

Excellent interpersonal and customer service skills, with the ability to build effective relationships with a wide range of
stakeholders.

A proactive, hands-on approach with strong problem-solving skills and attention to detail.

[EmEH]

Experience in an international school, education or boarding school environment.

Experience delivering residential programmes, summer schools, sports academies or youth programmes.
Experience in business development, partnership management or commercial operations.

Knowledge of budgeting, financial reporting and programme performance analysis.

Experience using CRM, booking or registration systems.

An interest in international education, sport or youth development.
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