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Customer Communicator A X9~ — 1= 1% —% — - ltinerary Creation (No shifts, Work-life balance)
Overview

Our client, a company dedicated to promoting rural tourism in Japan, is seeking a Customer Communicator / Itinerary
Creator to join their team in Tokyo. This role offers the chance to craft unique travel experiences for overseas visitors,
enhancing your sKills in bilingual communication and itinerary planning. Enjoy a flexible work environment with no shifts, a
casual dress code, and a competitive salary range of 250,000 — 350,000 yen.

Key Responsibilities:

« Create customized travel itineraries for overseas clients
Communicate with clients via email and phone

Book accommodations, transportation, and activities
Support tours and handle customer inquiries

Conduct site inspections for itinerary planning

Requirements:


https://www.careercross.com/company/detail-34951

Native English proficiency (mandatory)

Working proficiency in Japanese (mandatory)

Excellent customer-facing communication skills in English

Ability to make reservations by email or phone in Japanese

Experience in the travel industry is preferred but not mandatory
Experience with social media management is preferred but not mandatory

Benefits:

Competitive salary of JPY 250,000 — 350,000
Flexible work hours after training

Remote work options after training
Weekends and national holidays off
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