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Highlights:

Japan's No.1 LINE Marketing platform
Team members representing 20 nationalities

Over 1,100% business growth in the Marketing SaaS business over the past four years
More than JPY 6.3 billion in funding raised (including JPY 3.5 billion in Series B)
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« Global engineering and data science teams across Japan, India, the Philippines, Taiwan, and beyond
« Flexible work environment with hybrid work, flextime, and continuous learning support

Position Overview

We are looking for an experienced Bilingual QA Lead to drive our next generation of software quality through automation
and Al.

This role will lead test automation initiatives, establish QA standards, collaborate closely with engineering teams in Japan
and India, and evaluate cutting-edge Al technologies to improve software quality and development efficiency.

You will serve as the technical bridge between our global QA teams while helping build a scalable, automation-first quality
culture.

Key Responsibilities
Test Automation Leadership

« Design and implement end-to-end automated testing using Playwright, Cypress, CodeceptJS, or similar frameworks
« Establish and standardize test automation frameworks and best practices

« Improve CI/CD pipelines by integrating automated testing through GitHub Actions

« Analyze manual testing processes and prioritize automation opportunities

Al-Driven Quality Engineering

« Evaluate and implement Al-powered solutions for:
o Test generation
o Test case design
o Defect analysis
o Quality improvement

« Integrate Al tools and coding agents into QA workflows

Global QA Collaboration

« Align testing strategies and automation standards across Japan and India
« Act as the communication bridge between multilingual engineering teams
« Promote knowledge sharing, technical reviews, and documentation across locations

Technical Leadership

« Mentor QA engineers through code reviews and technical guidance
« Visualize quality metrics across products and propose continuous improvements
« Drive engineering excellence through automation and standardization

AFI - B
Required Qualifications

« Hands-on experience with test automation using one or more of:
o Selenium
o Cypress
o Playwright
o CodeceptS

« Experience utilizing Al to improve software testing and quality assurance
« Experience integrating automated testing into CI/CD environments
« Strong background in software QA and test design

« Business-level English proficiency

« Basic business-level Japanese proficiency JLPT N3 level

Preferred Qualifications

« Experience leading the implementation or standardization of test automation platforms

« Experience developing web applications (frontend or backend)

« Experience working in startups or Agile development environments

« Experience collaborating with globally distributed teams across different time zones and cultures
« Previous experience as a QA Lead or Technical Lead

Ideal Candidate
We are looking for someone who:

« s passionate about software quality and automation

« Enjoys building scalable QA systems through hands-on engineering

« Communicates effectively across languages and cultures

« Actively explores and adopts emerging technologies, especially Al

« Promotes standardization and knowledge sharing

« Can influence cross-functional stakeholders to improve product quality
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