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Role Purpose

The General Manager is responsible for the overall success of the attraction by ensuring exceptional product delivery and
guest experience. This role drives operational excellence financial performance and strategic growth through effective
leadership of cross functional teams. The General Manager serves as the key representative of the attraction within the local
and regional community fostering stakeholder engagement implementing marketing initiatives and overseeing capital
projects while maintaining the highest standards of health safety security and employee engagement.
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Key Responsibilities

+ Responsible for day to day running of the attraction with a focus on product delivery and overall guest experience by
ensuring that displays and operations teams are working together to deliver the highest possible standards in product
excellence and HSS in addition to delivering all attraction financial metrics and non financial KPIs

+ Work with all key stakeholders to ensure the delivery of annual budgeted EBITDA/ profit targets through volume and
admissions RPC secondary RPC and non revenue per cap and management of OPEX costs

+ Oversee development and implementation of attraction marketing plans to ensure strong and co ordinated delivery of
national and regional marketing strategies including local Promotions Trade Marketing and PR

+ Ensure team engagement through effective recruitment succession planning training and development and performance
management

+ Support attraction strategy through the development and implementation of the cluster 5 year strategic plan capital
development plans and annual budgets

+ Propose and deliver all show and non show Capex projects as agreed with the Regional Director and work with specialists
where relevant to ensure delivered on time on budget and to agreed specifications.

+ Ensure all internal processes are implemented and reviewed including HSS audits and reporting operational and financial
compliance designated cash handling procedures and consistent operation of all in attraction financial controls achieving
minimum standards.

« Act as the lead representative of attraction across local and regional network organisations and tourism partners as well as
lead community initiatives in line with corporate social responsibility agenda.
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+ 7 to 10 years of work experience in commercial field with a minimum of 2 years in leadership role (s )

- Significant experience overseeing a commercial business in a fast moving customer centric environment

+ Strong ability to influence negotiate and build meaningful relationship with key stakeholders both internally and externally
« A track record of meeting and exceeding KPIs with tangible results backed by data

+ A passion for delivering a brilliant employee experience and taking pride in being a company ambassador
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