
PR/096071 | Service Engineer Manager (Korean)

募集職種

人材紹介会社
JAC Recruitment Vietnam Co., Ltd

求人ID
1603101  

業種
その他（メーカー）  

雇用形態
正社員  

勤務地
シンガポール

給与
経験考慮の上、応相談

更新日
2026年07月21日 11:07

応募必要条件

職務経験
10年以上  

キャリアレベル
中途経験者レベル  

英語レベル
流暢  

日本語レベル
無し  

最終学歴
短大卒： 準学士号  

現在のビザ
日本での就労許可は必要ありません  

募集要項

Location: Hanoi
Key Responsibilities

Lead and manage the Service Engineer team.

Provide on-site installation, maintenance, and troubleshooting support.

Handle customer issues and ensure high customer satisfaction.

Plan and execute field service projects while maintaining quality standards.

Coordinate closely with customers and the Japan HQ. 

 

Requirements
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https://www.careercross.com/company/detail-330489


Native Korean speaker with business-level English.

Japanese and/or Vietnamese language skills are an advantage.

At least 3 years of experience managing service engineers.

Strong people management skills, including scheduling, training, performance, cost, profit, and spare parts/logistics
management.

At least 5 years of experience as a Maintenance, Electrical, or Mechanical Engineer.

Experience in the semiconductor, PCB, or packaging substrate industry is preferred.

Strong troubleshooting and large equipment maintenance experience.

Willing to travel to customer sites for emergency support.

 

Benefits

Working hours: 8:00 AM - 5:00 PM.

Full statutory insurance and accident coverage.

Performance bonus (average 1.2 months' salary).

Annual leave starting from 13 days, increasing up to 18 days.

Birthday leave and health check-up leave.

Transportation, phone, and overseas training allowances (Japan).

 

#LI-JACVN
Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.vn/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.vn/terms-of-use

会社説明
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