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PR/160805 | Senior Server / Cloud / Infrastructure Engineer (Level 3)
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Company and Job Overview

« Our client is seeking an experienced Level 3 Server Engineer to provide advanced technical expertise in server
infrastructure, virtualization, cloud platforms, and enterprise system administration. This candidate will serve as the
highest escalation point for server-related incidents, lead infrastructure projects, support cloud transformation
initiatives, and ensure the stability, security, and performance of customer environments.

« The role requires strong expertise in Microsoft Windows Server, VMware virtualization, Microsoft Azure, M365
services, backup solutions, and enterprise infrastructure operations.

Job Responsibilities

« Provide Level 3 support and troubleshooting for server and infrastructure-related incidents.

« Manage and maintain Windows Server environments and Active Directory services.
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« Administer virtualization platforms such as VMware vSphere and Hyper-V.

« Support Microsoft Azure cloud infrastructure and hybrid cloud environments.

« Manage Microsoft 365 services including Exchange Online, SharePoint, Teams, and Entra ID.

« Perform system monitoring, patching, backup, disaster recovery, and security hardening activities.
« Lead infrastructure deployment, migration, and cloud transformation projects.

« Prepare technical documentation and provide guidance to junior engineers.

« Collaborate with customers, vendors, and internal teams to deliver high-quality IT solutions.

Job Requirements

« Bachelor's Degree in Information Technology, Computer Science, or a related discipline.
« Must have at least 6+ years of experience in server, infrastructure, or cloud engineering.

« Strong hands-on experience with:
- Windows Server
- Active Directory, DNS, DHCP, Group Policy
- VMware vSphere / ESXi
- Microsoft Azure
- Microsoft 365
- Backup and Disaster Recovery solutions

« Knowledge of PowerShell scripting and infrastructure automation is an advantage.
« Good understanding of networking fundamentals and IT security best practices.

« Strong problem-solving, communication, and stakeholder management skills.

Preferred Certifications
« Microsoft Azure Certifications
« VMware VCP
« ITIL Foundation

« Security-related certifications (e.g., Security+, CISSP)
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Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.my/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.my/terms-of-use
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