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OVERVIEW
We are supporting the launch of a renowned Japanese food brand entering the Singapore market for the first time.

As a key member of the inaugural outlet team, we are looking for an Outlet Manager (high chance to be promoted an area
manager)to lead all aspects of store operations.

This role will be responsible for a wide range of duties, including pre-opening preparations, daily operations management,
team leadership, sales performance management, and service quality improvement. As the business expands, there will be
opportunities to progress into multi-store management or Area Manager positions.

We welcome motivated individuals who are excited to be part of a growing business and play a pivotal role in bringing
Japanese-quality products and service to customers in Singapore.

JOB RESPONSIBILITIES
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https://www.careercross.com/company/detail-329506

-Lead the pre-opening activities and launch of the new outlet

-Manage and continuously improve all aspects of outlet operations

-Monitor and achieve sales, profitability, and operational KPI targets

-Train, develop, and manage both full-time and part-time staff, including roster planning

-Maintain and enhance customer service standards and product quality

-Oversee inventory control, ordering processes, and cost management

-Ensure compliance with food safety, hygiene, and workplace safety standards

-Handle customer inquiries, feedback, and complaints professionally

-Coordinate and report to headquarters and relevant internal stakeholders

-Contribute to the development of operational procedures and systems to support future multi-outlet expansion

JOB REQUIREMENTS

-Experience in outlet/store operations within the F&B, retail, or service industry

-Management experience as an Outlet Manager, Assistant Manager, Supervisor, or in a similar leadership role
-Experience in staff recruitment, training, coaching, and performance management

-Understanding of sales management and basic financial performance metrics

-Strong communication, interpersonal, and leadership skills

-Ability to work effectively in a fast-paced and dynamic environment

-Customer-focused mindset with a commitment to delivering excellent service standards

-Basic Japanese communication skills to facilitate simple internal communication with the Japan headquarters
-Willingness to work shifts, including weekends and public holidays

| regret to inform that only shortlisted candidates will be contacted by JAC consultants, thank you for your understanding.

JAC Recruitment Pte. Ltd.
1 Raffles Place #42-01, One Raffles Place, Tower 1, Singapore 048616
Tel: 6323 4779 / 6411 0335 Name: Natsumi Sugimoto

EA Personnel Registration Number: R24122374

#LI-JACSG

#countrysingapore

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use
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