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[ 88X%— k7] ! ] Technical Support Consultant [ /N1 U > H)LEIT ]
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https://www.careercross.com/company/detail-396731
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We are seeking a bilingual Support Consultant for a long-term engagement. In this role, you will be responsible for
application support, incident management, problem resolution, troubleshooting, monitoring, maintenance, and continuous
improvement of Microsoft Power Platform solutions. You will work closely with business users, functional teams,
development teams, and infrastructure teams to ensure the stable and efficient operation of the Power Platform. Key
responsibilities include root cause analysis, problem resolution, system administration, release support, user support, and
coordination with development teams regarding bug fixes and functional enhancements.
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Provide L2/L3 application support within the Microsoft Dynamics 365 Power Platform environment

Collaborate with the development team on bug fixes, testing, and deployment activities

Support end-users in resolving functional and technical issues related to the Power Platform

Provide support for integration and connectivity with external applications, Azure services, APIs, and middleware
platforms

Analyze and investigate incidents, service requests, and production issues to facilitate their resolution
Participate in incident reviews, meetings, and service improvement initiatives

Conduct and support release verification, smoke testing, and post-deployment checks

Support data migration activities, including data validation and correction as needed

Create and update technical support documentation, knowledge articles, operational procedures, and troubleshooting
guides

Propose corrective actions based on Root Cause Analysis (RCA)

« Work closely with business stakeholders to understand business priorities

Participate in daily support meetings and progress review meetings to track issue resolution status

BRI IVIERIITNEHRI Y3V ERDET, N1 TUYE - TV E—FHEEOHIIRT, /Thisis a 100% work-in-
the-Office role. Not intended for those who are seeking "hybrid" or "fully remote" jobs.
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Experience of supporting Microsoft Power Platform (Power Apps, Power Automate, etc.)
Knowledge of Microsoft Power Platform (Power Apps, Power Automate, Dataverse, etc.)
Other technical knowledge (JavaScript, C#, plug-ins, etc.)

Knowledge of technical processes (DevOps, Git, etc.)

Knowledge of CRM-related security, solution management, etc.

Experience working in an ITIL-based support environment

Strong debugging capabilities
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Strong analytical and problem-solving skills, as well as customer service skills
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Experience providing technical support in a global environment
Knowledge of Microsoft Azure and cloud operations
Understanding of Agile methodologies

Experience creating RCA reports and service improvement plans
Certification in Microsoft Power Platform
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Social/health/Unemployment insurances
Annual Health checkup

Flu vaccination support

Transportation Allowance

Annual paid leave

Year-end and New Year's holidays
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