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https://www.careercross.com/company/detail-280267
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The Operation Manager will take full responsibility for setting up and directing a new end-to-end repair services center for
high-tech consumer electronics (smartphones, tablets, and PCs). This role drives the strategic design of logistics, turnaround
time (TAT), layout optimization, and cost-efficiency while maintaining strong business partnerships with global clients.

c BEIVS—IAVEF 7O/ ISA4T7Y QAR =Y aYEOQELT, QBR (MFEHEYRALE2—-) D
WIS, SLAEREDHRE. FEFHE - Fv /(YT tEOEDEHEEEE / Customer Engagement: Serve as the
primary operational point of contact for global clients; lead QBRs, report on SLAs, and align on demand forecasting
and volume capacity

o MHNIBEIFERBIL : URT VY —OFEEENR - L1770 Lkt %ERE - TROBA, ¥YOH50OHEET
BARL =Y 3 VIRIBEDOBE / Greenfield Setup & Optimization: Design repair center workflow layouts, implement
tools/infrastructure, and ensure a scalable operational environment from scratch
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Rilft, TV RA-Y-NotyF—FXTOHRY — 51 LA%EEH / Reverse Logistics Management: Oversee 3PL
vendors and local domestic carriers to optimize reverse logistics networks, reducing total turnaround time

o AVISA TV ARVHBEAER : BERSMBROBA. Class OB (VFIALAAAYINy T U =) EZTREY
BOBEAICS T BHBERIS « ;5L BFORIE / Compliance & Import/Export: Ensure compliance with customs
regulations for importing spare parts and exporting regulated materials, including Class 9 Dangerous Goods (lithium-
ion batteries)
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IPERROBIEEREEIE / People & Budget Management: Recruit, onboard, and manage supervisors and technicians;
control OPEX, budgets, and spare parts inventory
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RIAY B, FRHLEDILE EITRERA S NILEE / Experience: 3+ years in operations management within
manufacturing, hardware repair, or reverse logistics/3PL. Greenfield site launch experience highly preferred
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T AMELE / Customer Facing: Proven experience managing B2B client relationships, account management, or
customer success for global enterprises
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5871 / Languages: Business-level English (capable of professional negotiation and presentation with global
HQ/clients) and Fluent Japanese
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