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PR/097352 | Techno-functional Consultant (M365)
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COMPANY OVERVIEW

Our client is a prominent global IT service provider that excels in custom software design, IT consultancy, and infrastructure
management. Their comprehensive IT solutions help businesses eliminate challenges, optimize resources, and boost
productivity.

JOB RESPONSIBILITIES

« Facilitate requirements-gathering sessions with business stakeholders and convert their needs into detailed functional
specifications.

« Configure Business Central modules including Finance, Sales, Purchasing, Inventory, Jobs, and Fixed Assets in line
with business requirements.

« Design and document business processes, data flows, mapping structures, and integration specifications.

« Work closely with technical teams to support system extensions, integrations, and custom development.

Page 1 of 2


https://www.careercross.com/company/detail-329506

Page 2 of 2

« Deliver user training, prepare supporting documentation, and guide stakeholders through UAT.
« Diagnose and resolve system issues while providing post—go-live support.
« Advise business users on best practices, standard system capabilities, and opportunities for process improvements.
« Contribute to project planning, effort estimation, and regular status reporting.
JOB REQUIREMENTS
« Bachelor's degree in IT, Computer Science, or equivalent.
« Proven experience implementing or supporting Dynamics 365 Business Central or Dynamics NAV.
« Strong knowledge of finance, supply chain, or project accounting business processes.
« Ability to translate business needs into clear, structured functional documentation.
« Experience working with integrations, APIs, and related technologies (e.g., Power Platform, ServiceNow, CRM).
« Excellent communication skills with the ability to collaborate effectively across cross-functional teams.
« Strong analytical thinking and problem-solving capabilities.
Working Location: Singapore

Syahirah Binte Ahmad Ja'afar (R22105331)
JAC Recruitment Pte. Ltd. (90C3026)

#LI-JACSG

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.sg/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.sg/terms-of-use
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