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https://www.careercross.com/company/detail-215788

Job Description:

« Order & SAP Management: Process customer orders end-to-end and maintain data integrity using the SAP ERP
platform.

« Customer Service: Act as the primary ambassador to handle operational queries and resolve issues for internal
teams and external partners.

« Logistics Liaison: Coordinate daily with 3PL providers and internal logistics teams to manage inventory availability
and resolve shipping issues.
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Requirements:
« Experience: 1-2+ years in customer service, sales administration, or order processing.
« Skills & Systems: Strong IT literacy (MS Office/Google apps); ability to quickly master new software like SAP.
« Languages: Native/Fluent Japanese and basic English (comfortable with reading and writing corporate emails).

« Preferred: Prior experience with wholesale customers, hands-on SAP usage, or a background in warehousing and
logistics.
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