
Mystery Shopper Opportunity

募集職種

採用企業名
Multisearch AG

求人ID
1602152  

業種
シンクタンク・リサーチ  

雇用形態
フリーランス  

勤務地
日本

給与
経験考慮の上、応相談

勤務時間
In accordance with company regulations

休日・休暇
In accordance with company regulations

更新日
2026年08月12日 15:00

応募必要条件

キャリアレベル
新卒・未経験者レベル  

英語レベル
日常会話レベル  

日本語レベル
ネイティブ  

最終学歴
高等学校卒  

現在のビザ
日本での就労許可が必要です  

募集要項

≪Job Description & Position Highlights≫

Research customer service experiences at retail stores, restaurants, and online services, and prepare evaluation
reports
Contribute to improving companies’ customer experiences through candid feedback from the user’s perspective
Start with no prior experience and gain practical experience while utilizing your observational skills and writing abilities
Work flexibly as a freelancer, choosing projects that fit your location and schedule

【Job Responsibilities】
We are looking for reliable and detail-oriented individuals to join our network of Mystery Shoppers / Customer Experience
Evaluators.
As a Mystery Shopper, you will evaluate customer service experiences at stores, restaurants, or online platforms and provide
honest feedback through a simple report.

＜What we offer＞
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https://www.careercross.com/company/detail-594027


Flexible freelance assignments
Choose assignments based on your availability and location
Payment per completed evaluation

Join us and help leading brands improve their customer experience.

【Employment Type】
Flexible freelance assignments

【Salary】
Based on experience and skill level

【Working Hours】
In accordance with company regulations
*Choose assignments based on your availability and location

【Work Location】
In accordance with company regulations
*Choose assignments based on your availability and location

【Holidays & Leave】
In accordance with company regulations
*Choose assignments based on your availability and location

【Benefits & Welfare】
In accordance with company regulations

スキル・資格

【Requirements】

Good observation skills and attention to detail
Ability to follow instructions and meet deadlines
Smartphone with internet access
Good written communication skills
Previous mystery shopping experience is a plus but not required

会社説明
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