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https://www.careercross.com/company/detail-34956

A Global Life Insurance Company is seeking a Business Analyst to join the Business Strategy & Innovation Department
within the IT Division.

This is a key role responsible for driving new product development and cross-functional projects. The position offers
abundant opportunities to collaborate with global teams, leverage cutting-edge data technologies, and grow professionally.

Responsibilities:

- Analyze business challenges and propose process improvements

- Create business requirements documents, process flows, and user stories
- Evaluate and recommend business and IT solutions

- Collaborate and coordinate with development teams

- Support test planning and user acceptance testing (UAT)

- Assist with project execution and issue management

- Facilitate communication between business stakeholders and IT teams

Why should you apply:

- Participate in new product development and large-scale strategic projects that directly contribute to company growth
- Develop your expertise as a Business Analyst with potential career paths into Project Manager (PM) or PMO roles

- Work in a global environment on innovative, cutting-edge initiatives

- Training & Development support

Company Details
Headquartered in the Netherlands with a 170-year history, the company operates insurance and asset management
businesses in over 18 countries, primarily in Europe and Japan.

Work hours: 9:00 AM — 5:00 PM (Mon - Fri)

Work Location: Tokyo

Work Style: Hybrid (2-3-days/ month in office)

Holidays: Full two-day weekend system (Saturday and Sunday), National holidays, Year-end and New Year holidays, Paid
leave, Special leave, Maternity and parental leave, Family care leave

Benefits: Comprehensive social insurance coverage, Retirement plan, Flexible working arrangements, Remote work
program, transportation allowance, Employee savings program, Health and wellness support, Childcare and family support
programs, Learning and certification support, Internal and external training opportunities
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- At least 3 years of Project Manager (PM) or Business Analyst (BA) experience in the insurance or financial services industry
- Experience with business requirements definition and business process design
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