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+ As an Al Solutions Engineer partner with department stakeholders and IT to drive operational enhancement and
automation using LLM/generative Al.

+ Understand challenges in the operations domain and plan and execute LLM/generative Al driven process improvement
and automation.

+ Contribute to establishing the architecture standards and governance of LLM/generative Al applications.
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+ Design and implement LLM/generative Al automation and business support solutions ( primarily hands on ) .

+ Contribute to the development and standardization of LLM applications ( RAG prompt management API integration
logging audit infrastructure etc. ) .

« Deliver projects/products ( PoC to production ) : requirements development progress management.

+ Implement and operate quality safety and compliance checks for LLM output.

+ Support use case implementation in partnership with the data science team IT and business units.

+ Provide technical guidance and knowledge sharing to junior members.
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Internal: operations business units IT corporate functions etc.
External: cloud solution vendors Al platform vendors research firms etc.
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+ Hands on experience in Al solution development data science or software/cloud engineering ( 3+ years preferred ) .
- Implementation experience in operational automation or Al adoption.

- Experience building/operating applications or data platforms on Azure or AWS.

+ Foundational understanding of RAG prompt engineering and API integration.

+ Hands on experience with Python and SQL.

- Data analysis experience ( statistics machine learning ) is a plus.

- Experience in insurance especially P C is a plus.

+ Japanese: business level / English: business level.
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