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Lead Coordinator to manaae the customer call center envirionment in Jaban:
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https://www.careercross.com/company/detail-393925
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« Drive system and process improvements across the call center envirionment
« System issue management and escalation follow-up

« Coordination with IT teams and external vendors

« Operational reporting and data analysis

« Internal stakeholder communication and coordination
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Key requirements:
« Experience in Customer Service and/or Contact Center operations
« Experience coordinating with multiple stakeholders, including vendors and IT teams
« Strong organizational, follow-up, and problem-solving skills

« Reporting and data analysis experience (Excel, PowerPoint, etc.)
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