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Company Overview: One of the leading Japanese MNC that specializes in in high-precision dispensing systems.

Job Overview: The role will ensure smooth installation, operation, and customer support of dispensing systems, as well as
strengthen distributor training and customer engagement as business expands.

Job Responsibilities:
« Conduct technical training and education for local distributors to ensure proper product understanding and usage.

« Perform testing operations using equipment in an internal lab environment, including validation of applications and
process optimization.

« Support installation and commissioning of equipment at customer factories across India, ensuring successful startup

Page 1 of 2


https://www.careercross.com/company/detail-330232

Page 2 of 2

and handover.
« Handle troubleshooting, repair, and preventive maintenance of systems at customer sites.
« Work closely with sales, distributors, and customers to provide technical consultation and application support.

« Prepare technical reports and provide feedback to headquarters for continuous product improvement.

Job Requirements:

« Engineering graduate (Mechanical / Electrical or related field) with 3 - 10 years of experience working providing
technical support, testing, maintenance, installation, commissioning for high-precision dispensing systems preferably
from manufacturing, industrial equipment, automation, or dispensing systems.

« Must have strong experience in facing customers, understanding their challenges and providing solution.
« Strong curiosity and willingness to learn new technologies

« Good problem-solving skills and hands-on technical capability

« Effective communication skills in English

« Ability to work independently in a startup environment.

« Must be flexible for travelling within India and potentially overseas for training.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.in/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.in/terms-of-use
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