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Job Responsibilities

« Inventory Control & Visibility: Manage end-to-end stock visibility, handle retail merchandising data, and maintain
absolute accuracy across tracking platforms.

« Carrier & 3PL Management: Serve as the primary, proactive point of contact for local Japanese domestic transport
companies, courier networks (Yamato, Sagawa, etc.), and external 3PL fulfillment hubs.

« Process Optimization: Take ownership of day-to-day operational tracking sheets and implement cleaner, automated
data workflows (strong Excel utilization).

« Future Leadership & Expansion: Execute the day-to-day operations now with the ambition to eventually step into an
executive leadership position, build out a logistics team from scratch, and oversee multi-brand expansion.
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Basic / Core Requirements

« Experience: 1+ years of foundational experience in logistics, warehouse operations, supply chain coordination, or
3PL customer service is enough to apply.

« Japanese Language: Native or JLPT N1 level (Essential for handling local coordination and managing Japanese
logistics partners/carriers daily).

« English Language: Business level (Capable of communicating with internal management; absolute fluency is not
required).

« Mindset & Culture Fit: High flexibility, potential, and a proactive mindset are more important than exact years of
experience. Open to learning and stepping into a fast-growing environment.
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