ESPECIALIZED Understanding People
Customer Service Officer/ H A9 I —H—ERBY

S5

AHENTSH#
ARV ¥ SAXRTIV—THARH

RAID
1600110

ES
IiR1T - Bt

ERrE
E#8

EFsith
RS 23X

85
BRHERO L, [SHEHK

EHA
2026507H10H 03:00

IVEDZE2 St

B EER
1EME

FrUT7 LRIV

PEERE LRIV
FEELRI

EYRR&FE LA
BAELRIV

EYRIKFE LIV
REFE

REZE . 2X5

REOEY
BATOMHFHAPVETT

BS5EIE

Customer Service Officer 1 X9 I —H—ERX# T 1Y — - Travel Support (Hybrid/Remote, Central Tokyo)

Qur client, a global travel agency based in central Tokyo, is seeking a Customer Service Officer to join their international
team. This role offers the opportunity to provide exceptional support to international travelers exploring Japan, ensuring a
seamless experience from start to finish. Enjoy the flexibility of hybrid/remote work arrangements while being part of a
dynamic, global company.

Key Responsibilities:

- Respond to client queries and defuse complaints
- Coordinate emergency assistance with insurance providers and hospitals
- Manage customer service inbox and emergency phone line on rotation
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https://www.careercross.com/company/detail-34951

- Investigate service issues and negotiate compensation
- Document complaints and incidents for reporting

- Monitor Japan news and flag national emergencies

- Provide on-ground support for clients when necessary
- Verify itineraries and maintain financial records

Qualifications:

- Bachelor's degree in Hospitality, Tourism, Business, or related field

- Strong written and spoken Japanese and English
- Flexibility to work shifts, including some weekends

- Proficiency in MS Office; familiarity with travel software is a plus
- Experience with customer service in travel or hospitality industry
- Knowledge of Japan destinations is preferred but not mandatory
- Experience with emergency response coordination is preferred but not mandatory
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