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Key Responsibilities

* Provide excellent service to both domestic and international customers, handling inquiries and requests
* Process purchase orders (PO) and maintain accurate data in the system

« Coordinate with internal teams and shipping agents to ensure timely product delivery

» Handle import-export processes, including preparing C/O, invoices, and related documents

« Liaise with customs and relevant authorities for smooth operations

« Track sales records and outstanding items, including sample delivery management

« Plan delivery schedules and resolve unexpected issues effectively

« Perform other assigned duties

Qualifications

» Bachelor’s degree in a related field

* Minimum 2 years’ experience in Customer Service

» Strong responsibility, able to work under pressure and multitask
+» Good English communication skills (spoken & written)

» Service-minded, proactive, and fast learner

» Knowledge of Japanese business culture is an advantage
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https://www.careercross.com/company/detail-329504
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« Able to commute independently; driver’s license required for personal vehicle use

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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