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Job Title: Manager - Supply Chain

Location: Gurgaon

Primary Responsibility
1. Import & International Logistics
« Manage end-to-end import operations including procurement coordination, shipment planning, customs clearance,
and inbound logistics.
« Coordinate with group companies, suppliers, freight forwarders, CHAs, and logistics partners to ensure timely and
cost-effective deliveries.

2. Domestic Distribution & Logistics

« Oversee domestic transportation, warehousing, and distribution across retail, distributor, and e-commerce channels.

« Manage 3PL partners to ensure timely order fulfillment and service level adherence.
« Optimize logistics operations, transportation costs, and delivery performance.
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3. E-commerce Fulfillment & Operations
« Manage B2B and B2C order fulfillment across marketplaces and direct-to-consumer channels.
« Ensure inventory availability, order accuracy, SLA compliance, and efficient returns management.
« Support operational readiness for promotions, product launches, and peak sales events.

4. Inventory Planning & Warehouse Management
« Collaborate with Sales and E-commerce teams on demand forecasting and inventory planning.
« Maintain optimal inventory levels while minimizing stock-outs and excess inventory.

5. Distributor & Customer Operations
« Manage distributor and customer portal operations, documentation, and inwarding schedules.
« Ensure compliance with customer-specific packaging, labeling, and documentation requirements.

Requirements
« Bachelor's degree in supply chain, Logistics, Business Administration, or related field.
« 7-10 years of supply chain experience with strong expertise in domestic logistics, particularly in e-commerce and
quick commerce operations

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.in/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.in/terms-of-use
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