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HR Manager | Global Service Provider AEY X —Y v— /' 0O—/)VULY—EXFO/NAL 4 — (7-10M JPY, Bonuses,

Hybrid)

Qur client, the world's largest contract food service group, is seeking a Confidential HR Manager for their Global Service
Provider division in Central Tokyo. This role offers the opportunity to lead HR functions for a ~100-person business unit
serving a global tech client, focusing on strategic HR initiatives and operational excellence. Benefits include a competitive
salary of 7,000,000 — 10,000,000 JPY, bonuses, flexible remote work options, and comprehensive leave policies.
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Understanding People
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https://www.careercross.com/company/detail-34951
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Key Responsibilities:

- Design and execute HR strategy for 100-person business unit
- Plan and drive recruitment for on-site and corporate roles

- Manage labor and compliance, handle labor issues

- Coordinate and report to corporate HR

- Design HR processes aligned with client requirements

- Collaborate with operations teams for workforce planning

- Resolve operational challenges with area/unit managers

- Design and run training and development systems
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Qualifications:

- HR experience in corporate settings (multiple areas such as recruitment, labor, HR systems, or training)
- HR or HRBP experience in organizations with 100+ employees

- Experience negotiating with stakeholders such as business leaders and site managers

- Business-level English

- Business-level Japanese or higher

- Experience in multinational companies is preferred but not mandatory
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