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An international logistics solutions provider is looking for a Logistics Consultant. The selected candidate will manage
import/export shipment processing, documentation, customer communication, and compliance across logistics operations.
This is a hybrid role.

An international provider of logistics solutions, this organisation offers a range of supply chain and transportation services to
clients across the globe in the pharmaceutical and healthcare industries.
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« Manage shipment processing systems, job updates, charges, and supporting documents

« Prepare MAWB, FWB, FHL, security declarations, and customer shipping documents

« Check shipments for regulatory, security, packaging, labelling, and marking compliance

« Monitor operations emails and job notes to coordinate timely customer and internal communication

« Organise shipment collections with customers, dispatch teams, domestic agents, and consignees

« Support training coordination and maintain compliance with company policies, safety, and security standards

Requirements:

« Experience in customer service and/or operations

« Prior experience negotiating timelines and pricing with a range of stakeholders
« Prior international & domestic geographic

« Knowledge of imports and exports processes and statutory requirements

« Proficient in MS Office Suite

« Professional level Japanese and English

R

For over 25 years, in Japan, we have been a driving force in the Japanese bilingual recruitment market, providing high-
quality candidates for our clients and access to the best jobs. We always put the interests of our clients and candidates first
and run on a non-commission model that promotes a working culture where teamwork is incentivised. We strive to find the
best fit for both employer and job seeker and don't push people into unsuitable roles.
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