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HTikTok e Commerce
The e commerce industry has seen tremendous growth in recent years and has become a hotly contested space amongst
leading Internet companies and its future growth cannot be underestimated. With millions of loyal users globally we believe
TikTok is an ideal platform to deliver a brand new and better e commerce experience to our users. We are looking for
passionate and talented people to join our product and operations team together we can build an e commerce ecosystem
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that is innovative secure and intuitive for our users. Join us as we drive the future of e commerce here at TikTok.

HTeam

Governance and Experience is a global team aiming to build a safe and trustworthy platform for not only users but also
partners. We value user experience and work on policies rules products and systems to ensure quality. We are looking for
passionate talents to join us thus together we can build a commerce ecosystem that is innovative secure and intuitive for our
users.

EResponsibilities

The Governance and Experience ( GNE ) team is a global organization dedicated to building a safe compliant and
trustworthy ecosystem for all users and partners. We sit at the intersection of policy product and operations ensuring that our
platform remains high quality as we scale. In Japan we operate as an agile startup phase team where we balance rapid
business growth with rigorous risk management and ecosystem integrity.

We are seeking an analytical and adaptable Governance Strategy Operations professional to join our team in Tokyo. In this
role you will develop and execute strategies to ensure ecosystem quality across various domains which may include Content
Product Listings Creator behavior or Seller compliance depending on the evolving needs of the business.

You will use data to identify risks design policies from first principles and collaborate with cross functional partners to
implement scalable solutions. You are a problem solver who can navigate ambiguity and shift focus effectively to support the
team’s mission of protecting the platform.

Responsibilities:

« Policy Strategy: Develop and iterate on data driven policies that regulate partner behavior product quality and ecosystem
integrity within the Japan market.

« Risk Discovery Mitigation: Proactively analyze trends and large datasets to identify emerging risks ( e.g. fraud quality
issues or policy gaps ) and design frameworks to address them.

+ Operational Excellence: Build and optimize implementation processes and enforcement systems to ensure high accuracy
and transparency in platform actions.

+ Market Insights: Maintain a deep understanding of the Northeast Asia market regulatory environment and industry trends
to inform localized governance strategies.

« Stakeholder Management: Act as a key point of contact for internal communications and escalations. Work closely with
Legal Product Engineering and Business teams to align governance goals with business growth.

« Project Leadership: Manage the end to end lifecycle of governance programs from initial risk assessment and data
modeling to post launch monitoring and optimization.

+ Escalation Resolution: Investigate sensitive issues and high level escalations providing strategic recommendations that
consider both policy compliance and business impact.
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Minimum Qualifications:

1. Strong bachelor's or master's degree in fields such as Engineering Analytics Economics Social Sciences Law.

2. Experience: Professional experience in Strategy Platform Governance Trust Safety Data Analysis Compliance or
Operations Management.

3. Analytical Skills: Demonstrated ability to analyze large datasets and use data to drive complex decision making.

4. Communication: Strong English and Japanese communication skills ( written and oral ) with the ability to explain
complex policy logic to diverse stakeholders.

5. Problem Solving: A first principles thinker who can navigate ambiguity and implement solutions swiftly in a fast paced
environment.

Preferred Qualifications

1. Familiarity with the e commerce landscape and platform ecosystems.

2. Proven track record of managing complex projects and influencing cross functional teams.

3. Strategic business sensitivity + the ability to balance platform safety with commercial scalability.
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Founded in 2012 ByteDance's mission is to inspire creativity and enrich life. With a suite of more than a dozen products
including TikTok Helo and Resso as well as platforms specific to the China market including Toutiao Douyin and Xigua
ByteDance has made it easier and more fun for people to connect with consume and create content. 20125 [CFRII S e
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