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WAbout this opportunity
A Clinical Manager is responsible for managing and improving their area of responsibility with excellence by supervising
coaching motivating and establishing the direction for the Clinical Staff team in the Yokohama Treat.
This employee must demonstrate ability to provide clinical leadership to the group of Clinical Staff independently and should
demonstrate skills and desire to be a leader to all Align employees.


https://www.careercross.com/company/detail-184450

This position should work closely with the Clinical Staff providing ideas for improvement in the Clinical Group and the
production. Close working relationship with Managers from other departments in search of opportunities for improvement will
be an important part of the Clinical Manager role.

Most importantly this position should demonstrate People leadership to build a robust team and develop people.

The Clinical Manager will report directly to the Sr. Director Japan Treatment Planning Operations.

1. Manage area of responsibility with excellence

- The Clinical Manager is also responsible for recruiting staffing training and discipline of clinical staff to support on going
production needs in a high growth environment.

+ This individual should make sure that appropriate skill level and ability for all clinical staff positions is present and organize
develop and coach for internal candidates in leadership roles.

2. Advances ability to do the job supposed to do
+ Implement and champion continuous process improvement methodologies and techniques.
+ Establish ClinCheck quality monitoring processes and clinical profiling process for targeted customers.

3. Improve your area of responsibility

+ This individual must demonstrate ability to provide clinical leadership to a clinicians

group + Support of other teams and direct reports in their implementation of improvements

+ In charge of constant supervision of the technicians to guarantee high clinical quality standards in the Align Technology
Inc. products and services. This task will be accomplished by providing an organized structure that supports production and
customer care needs in his/her area of responsibility.

4. Support corporate initiatives

« It is expected excellent participation as presenter hostess and organizer for the Study Clubs and Workshops for
customers.

- Ensure the effective fulfillment of objectives and deadlines assigned to the group for Invisalign and/or CAD CAM services
products.

+ Propose ideas for software development and participate in projects for their implementation.

- Demonstrate excellent skills at interacting and communicating with top management groups

+ Propose ideas for procedures and processes to promote improved service and customer satisfaction and overall
department improvements.

5. Must maintain a close involvement with all training processes in the Treat.

6. Ensure proper managing of all related Product Safety reports.
- Closely work with Regulatory and QA teams to assure appropriate handling of Product Safety reports.
+ Propose ideas for procedures and processes to promote improved management of Product Safety report

7. Comply with all safety policies practices and procedures. Report all unsafe activities to supervisor and/or Human
Resources.

8. Perform other duties as assigned
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BACADEMIC BACKGROUND
- A Bachelor Degree or may have a Master’'s Degree from a four year university.

BREQUIRED EXPERIENCE

+ 5+ years in a people management position or project management position

« Proficient personal computer skills including intermediate software packages electronic mail record keeping routine
database activity word processing spreadsheet graphics etc.

BLANGUAGES
Must possess full mastery of the English language.

BSKILLS /COMPETENCIES

In order to perform this job successfully an individual must be able to perform each essential duty satisfactorily. The
requirements listed below are representative of the knowledge skill and/or ability required. Reasonable accommodations
may be made to enable individuals with disabilities to perform the essential functions.

+ Must have remarkable people leadership skills in a complex organization.

+ Must have good interpersonal skills and the ability to work cross functionally.

+ Must have exceptional problem solving and decision making skills.

+ Must have exceptional level of commitment and a positive can do attitude.

+ Must be able to make good assessments on what can and cannot be accomplished before making commitments.

+ Must be proficient with computers and standard software programs ( Excel Word e mail etc. ) .

+ Must be willing to work overtime holidays and weekends as required.

+ Ability to read analyze and interpret common scientific and technical journals financial reports and legal documents.
Ability to respond to common inquiries or complaints from customers regulatory agencies or members of the business
community.

+ Ability to write speeches and articles for publication that conforms to prescribed style and format.

+ Ability to effectively present information to top management public groups and/or boards of directors.
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