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Club Lounge Manager | Luxury Hotel 7S 7S50V IIRx—I v —

Qur client, a luxury hotel in Yokohama, is seeking a Club Lounge Manager to deliver elevated, personalized services to
guests, serving as a key ambassador of the hotel’s luxury experience. This role offers the opportunity to engage with guests
through concierge services, food and beverage offerings, and proactive guest interaction, ideal for those who value attention

to detail and seamless collaboration in a luxury setting.

Key Responsibilities:

- Manage Club Lounge operations and guest services

- Provide personalized check-in and check-out services

- Coordinate concierge services and special guest requests
- Prepare and serve food and beverages in Club Lounge

Understanding People
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- Engage with guests to enhance their lounge experience
- Ensure compliance with brand standards and hygiene regulations
- Collaborate with Front Office and operational teams

Qualifications:

- Strong communication skills in English and Japanese (business level)

- Experience using Opera PMS or similar hotel systems is an advantage

- Diploma or Bachelor’s degree in Hospitality, Tourism, Business, or related field preferred
- 3+ years of experience in luxury hotel front office or customer service

- Knowledge of luxury hospitality standards and guest service etiquette

- Experience with food and beverage service in a hospitality setting

BEICNETSZSVVa7U—KRFIVTIR, 75759V IIR—Iv—&BEULTEY, BBFRICLETN-VFSa
&N - ERERH L. RTINOERBERERIRI ZANRRETY, CORYY 3V, avyz)yav-E
2, BREORM, BENOSEENNEBLT, SERERBELIHREERHLEYT, @B \OfEbDE 57Ya7
U—BREBETOALA—ABRISRL -3V EERIBHICRETY.,

FLOEBAR :

-USTSUVIDEEET AT -ERDER
-N=YFSAXENFTVIAY - FTvIT7I T —EXORH
SAVYIIY AP -EREFRTA U IR FORE
-U5TSUVITOREOER R
-TALEORBERBUTS VY I RBRZERLESES

- TS5V FEELFHERTEOETERR

-IJOY R T4 ABLVEEF - LEDEN

WEEK :

-HAESLUVEECOEBNEIZ A= r—yaveEh (EVRILARI)

- Opera PMSE 2 [JEIADRTILY AT LADERRBRBRASH 3 &iEa]

-RAEFUT 4, B, EVRIAXLEBEESBOT « TOTEXRIIZLSHEL LI
SSTYVATV=RFIOTIAY FF T4 AEXRIZARII - —EXTOIFEU EDORER
S VaTFI=RAEIVT A QEEES A —EXIF I v FOHH
-RAEZUF A RETOMREY — EXDEER

RHLEEA

Page 2 of 2



	Club Lounge Manager | Luxury Hotel クラブラウンジマネージャー
	募集職種
	応募必要条件
	募集要項
	会社説明


