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In this role you will manage the Order to Cash (OTC ) processes within Customer Service and drive operational
improvements to enhance efficiency and customer satisfaction.

You will also analyze Supply Chain KPIs and contribute to business growth by improving processes and delivering high
quality customer services.

Key responsibilities include :

Managing OTC processes and driving operational efficiency improvements
Monitoring and analyzing SCM KPIs and implementing improvement actions
Supporting sales profit and growth by delivering customer oriented services
Contributing to supply chain related projects

Core Responsibilities ( EREBFERE )

« Customer Relationship Management ( BEEZ3T S )

« Order to Cash Issue Management ( 2% ~ A% / FAEXS )
+ KPI Management ( KPIEIE )

+ Process Improvement ( ¥F7£0E )

« Logistics Provider Monitoring ( ¥ &2 )
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Education: Bachelor’s degree or above

Language: Native level : Japanese Business Level:English
Experience:

Minimum 2 years in supply chain ( preferably customer service ) OR
4 years in related fields with relevant expertise

Experience with SAP or other ERP systems and MS Office
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