
IT Application & Operations Support Engineer (N2~)

strong work-life balance

募集職種

人材紹介会社
スキルハウス・スタッフィング・ソリューションズ 株式会社

求人ID
1593512  

業種
自動車・自動車部品  

会社の種類
大手企業 (300名を超える従業員数)  

外国人の割合
外国人 半数

雇用形態
正社員  

勤務地
神奈川県

給与
経験考慮の上、応相談 ~ 800万円

勤務時間
9:00 - 17:00

休日・休暇
Saturday, Sunday, and National Holidays, etc

更新日
2026年05月27日 15:52

応募必要条件

職務経験
6年以上  

キャリアレベル
中途経験者レベル  

英語レベル
日常会話レベル  

日本語レベル
ビジネス会話レベル  

最終学歴
大学卒： 学士号  

現在のビザ
日本での就労許可が必要です  

募集要項

A Global Manufacturing firm is seeking an experienced IT Application & Operations Support Engineer  to support
enterprise-wide application planning, IT project execution, and operational governance within its IT division.
This position focuses on managing enterprise application environments, driving IT projects, coordinating external vendors,
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and ensuring operational alignment with global IT standards, security policies, and internal governance frameworks. The role
combines application management, project coordination, service operations, and stakeholder engagement responsibilities in
a collaborative global environment supporting manufacturing and corporate business functions.

Responsibilities:
- Plan and propose IT application solutions that support company-wide business operations and process improvements
- Coordinate system implementation projects, including application development and package deployments
- Ensure enterprise applications align with Daimler Truck IT roadmaps, security standards, and internal control requirements
- Identify opportunities for process optimization and technology improvements across the application landscape
- Lead and coordinate multiple IT projects simultaneously across business and operational domains
- Collaborate with business stakeholders and cross-functional IT teams to define requirements and implementation strategies
- Monitor project progress, risks, timelines, and deliverables to ensure successful execution
- Support future-ready system modernization initiatives aligned with organizational transformation goals
- Manage day-to-day system operations including incident management, problem management, and change management
activities
- Coordinate outsourced service providers and operational vendors to ensure stable service delivery and SLA adherence
- Evaluate, select, and manage IT vendors and external partners
- Establish and improve operational procedures, governance processes, and service quality standards

Why should you apply:
- Strategic role focused on architecture, modernization, and transformation rather than routine support
- Responsibility for large-scale, high-visibility workplace initiatives impacting thousands of users
- Close collaboration with global infrastructure teams and international stakeholders
- Opportunity to influence employee productivity and digital experience at enterprise scale
- Stable, globally respected organization with advanced technology environments

スキル・資格

- Min 5+ years of professional exp in IT, with exposure to Enterprise application, IT Ops, or Infrastructure environment
- Exp with enterprise application projects, system implementation or business system operations
- Knowledge of Project Management/coordination such as Internal control, budgeting, operations process management

会社説明
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