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https://www.careercross.com/company/detail-396731

Page 2 of 3

BENLBEF2UTAYV1-—230ELT, BEODXZEZERZFIVT VAT LY
ENEEY AT LADOF~RTFERBUTED T2 O-/UVEEOAREAICT,
HAARL =2 3V OBREEB>TNEIT 2 HEEE N ULET,

We are seeking someone to oversee internal operations at the Japanese subsidiary of a global company that provides
comprehensive security solutions, supporting client's digital transformation through designing, implementing and maintaining
security and building management systems.
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[Expected Responsibilities]

Overall operational management of the Japan office:

- Utilization, maintenance, and management of the internal systems and ERP/CRM tools used to support customers
- Business process development

- Standardization of business processes in accordance with global standards

- Cost and resource planning and management

- KPI setting/ Performance management

- Planning and implementation of initiatives for member skill development

- Reporting to global headquarters

- Collaboration and coordination with service implementation teams, and the APAC team as needed
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This position would a good fit for you if you have the following experience!

Experience in on-site operations, including equipment management, solution planning and proposal, service implementation
and maintenance for data centers, hotels, facilities maintenance domains, etc., or if you have worked in those industries.
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- Experience in operations management or
- Management experience in Project Management, field service, or engineering domains
- Business plan formulation experience

- Business-level English AND Japanese proficiency (speaking, reading and writing)
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Nice-to-Have Experience and Knowledge
- Proficient knowledge or user experience of ticket management systems and tools
- Experience in creating and managing SLA and Quality Assurance/Control plans
- IT infrastructure related work experience domains such as data centers, hotels, and facility maintenance

- Business plans formulation and improvement experience
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