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https://www.careercross.com/company/detail-43840
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Join a global testing, inspection, and certification leader as a Key Account Manager, driving strategic business growth
with major automotive OEM customers.

In this role, you will manage high-value customer relationships, develop account growth strategies, and deliver solution-
based sales across automotive safety, cybersecurity, compliance, and certification services. This is an excellent opportunity
to work in a highly international environment with strong exposure to global automotive manufacturers.

Key Responsibilities

Build and maintain long-term relationships with key OEM customers and senior stakeholders
Develop and execute strategic account plans, revenue targets, and growth initiatives

Identify and close new business opportunities through consultative and solution-based sales
Act as the primary point of contact between customers and internal teams

Lead contract negotiations and support successful project delivery

Coordinate with global stakeholders to ensure customer satisfaction and business expansion
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Required Skills and QualificationsExperience:
« 5+ years of experience in key account management, B2B sales, or client-facing roles
« Strong experience developing strategic account growth plans
« Experience in negotiation, consulting, and solution-based sales
« Ability to manage multiple stakeholders and prioritize business objectives

Soft Skills:
« Strong strategic thinking and business development capabilities
« Excellent relationship-building and communication skills
« Strong negotiation and stakeholder management abilities
« Proactive mindset with the ability to work independently in fast-paced environments

BA

Language Requirements:
« English: Fluent
« Japanese: Fluent

Preferred Skills & Qualifications
« Experience in the automotive industry, particularly with OEM customers
« Familiarity with automotive type approval and regulatory frameworks
« Experience with testing, certification, or compliance services

Why You'll Love Working Here
« Work closely with leading global automotive OEMs
« Strong international exposure and cross-cultural collaboration opportunities
« Career growth into senior leadership and global account management roles
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« Competitive salary, incentives, and comprehensive benefits
« Flexible work style with strong work-life balance
« Opportunity to deepen expertise in automotive safety and compliance solutions
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