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CR/119478 | Content Moderator (Mongolian Speaking)
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Responsibilities
« Review, classify, and remove social media content in accordance with client and platform policies.

« Stay up to date with changing guidelines and moderation standards.

« Investigate, resolve, and escalate complex or sensitive cases to the Trust & Safety team.
« Participate in ongoing training and team discussions to improve moderation quality.

« Handle socially sensitive content to help maintain a safe online community.

Qualifications
« Fluent in English and Mongolian.

« Strong emotional resilience, stress management, and coping skills.

« Willingness to work rotational shifts, including weekends and holidays.
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« Experience in content moderation, customer service, or BPO environments is an advantage.

Notice: By submitting an application for this position, you acknowledge and consent to the disclosure of your personal
information to the Privacy Policy and Terms and Conditions, for the purpose of recruitment and candidate evaluation.

Privacy Policy Link: https://www.jac-recruitment.th/privacy-policy
Terms and Conditions Link: https://www.jac-recruitment.th/terms-of-use
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