
Technology Architect- ServiceNow

募集職種

人材紹介会社
株式会社ネックサス

求人ID
1592638  

業種
ITコンサルティング  

会社の種類
大手企業 (300名を超える従業員数) - 外資系企業  

外国人の割合
外国人 半数

雇用形態
正社員  

勤務地
東京都 23区

給与
800万円 ~ 1400万円

更新日
2026年05月18日 10:01

応募必要条件

職務経験
3年以上  

キャリアレベル
中途経験者レベル  

英語レベル
日常会話レベル  

日本語レベル
ビジネス会話レベル  

最終学歴
大学卒： 学士号  

現在のビザ
日本での就労許可が必要です  

募集要項

Brief about the role. This position will primarily be responsible to interface with key stakeholders as part of our Go to Market
strategy and provide presentations to client on SNOW features, value add to the client environment, identify the areas to
focus and implement. TO closely work with our COE team in India and represent the solutions provided by them. Pre-
Sales/L2-Support function needed. Lead SNOW delivery to clients for all types of design, testing and support activities related
to implementation and transition; part of a learning culture, where teamwork and collaboration are encouraged, excellence is
rewarded, and diversity is respected and valued.

Your Key Responsibilities

Provide ServiceNow demo.
Work on backlog finalizations
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Product backlog Analysis
Briefing the requirement to the development team
Testing the final product to ensure it is completely functional and meets requirements.
Conduct showcase sessions
Conduct trainings to stakeholders (support OCM)
Experience designing, deploying, and operating ServiceNow in an enterprise-scale, multi-vendor IT Service
Management environment.
Demonstrated experience with ServiceNow Core Solution Offering such as  (ITSM, ITOM, ITAM, SPM, IRM, CSM,
GBS, HRSDITSM, ITAM, ITOM )
Capabilities / Certifications in at least one of the above is desirable:
Lead and develop the skills of a team of engineers.
Understanding of IT infrastructure operations.

Required Qualifications

Language proficiency level: JP= Fluent Level EN= Business Level
At least >3 years' experience implementing ServiceNow solutions.
At least 5 years of experience in Information Technology.

Country citizens and those authorized to work in Country are encouraged to apply. We are unable to sponsor
currently.

Preferred Qualifications

Hold ServiceNow certification.
Experience in Service Now implementation in Small and Mid-companies
Excellent verbal and written communication skills in both Japanese and English
Ability to work in team in diverse/ multiple stakeholder environment.
Experience and desire to work in a Global delivery environment.

会社説明
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