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The Cloud Services Department ( CLSD ) at Rakuten Group provides high quality cloud infrastructure and platform services
to application developers across Rakuten. Our mission is to enable secure scalable and efficient digital innovation. We
deliver key domain services including compute storage core infrastructure components databases container platform
observability and gateway solutions empowering Rakuten application teams to focus on their core business objectives.
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Design and deploy different clusters with large numbers of nodes with consideration of running cost redundancy capacity etc.

Verify and introduce new solutions to improve functionality and performance
Standardization and automation of service management
Monitor troubleshoot and maintain critical production environments
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- {EFSEE | Go. Python, Groovy. Shell Script

cAVTS TSAR=+tU5J R (Kubernetes, X7 AF), VM, JVF7F)

- 7OEY 3=V /&R : Ansible, GoTENNICEBBOHAY —ILEFR L —4—)\% —> (Red Hat Operator
Framework’ & ) . Jenkins

- Bff8 : Prometheus, Cortex. Grafana, Kibana, Datadog. PagerDuty

- Cl/CD : Jenkins, 4 >J\"™J APython¥Y — )l

- FLw¥vY—Jl : Confluence
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cA=Xa=Z45—¥3Y—)b: Slack. MS Teams, Viber
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[ Mandatory Qualifications ]

+ Strong Linux/Unix system administrator skills

+ Experience in VMware environment ( ESXi vCenter Server )

+ Experience in Nutanix environment ( AHV AOS )

+ Understanding of virtualization and cloud computing

+ Proficiency in one or more of the following: Python Shell scripting

+ Experience in automation and configuration management using Chef Ansible and Terraform
+ Experience with CI/CD tools ( ex. Jenkins CircleCl )

+ Experience with monitoring and troubleshooting incidents

[ Desired Qualifications ]
+ Experience with cloud platforms ( ex. OpenStack AWS Azure GCP )
+ Experience and working knowledge of IP networking systems and protocols
+ Web application development experience
+ Scrum Master Project Manager Experience
+ Experience in service operations with Docker Kubernetes
+ Over 5 years of experience in managing one of the following products: MySQL Cassandra Oracle Couchbase Hadoop or
Kafka
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