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[ Department Introduction ]
We are seeking a highly motivated and experienced Manager Field quality to join Product reliability and warranty analysis
team. We expect your experience in Engine and After treatment systems ( ATS ) . As a Manager you will play a crucial role
in leading a team of Engineers for analyzing field quality customer issues across the various countries.You have to support in
cross functional collabotation with R D Customer service Production and Manufactruing engineering teams for issue
resolution series and field action implementation of corrective action. Team development and process adherence is key.
Quality Management Reliability team is led by a Senior manager consists of 5 different sections

1) QMR HD Engine and ATS HD/MD Transmissions
2) QMR HD/ MD Axles and Brakes
3) QMR Chassis and other aggregates
4) QM Analytics and warranty analysis
5) QMR LD/MD Engine and ATS
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[ Job Description]
Handling of customer quality issues in 4P10 LDT MDT Industrial engine and After treatment systems with a team of 5
members ( Engineers ) Identification and faster field quality issue resolution and implement the direction of Field action for
resolved quality issues.
Team work is essential and Joint problem resolution activity with stakeholders is mandatory.
Product quality report from field to be analysed for issue resolution and prioritizations.
Warranty cost analysis for the relevant aggregates to be done for issue resolution prioritization and focus.
Field Fix cost optimization to be done to draw cost benifits.
Negotiation with reporting to MLIT/authority and complaince with local regulations is key.
Clarification of Field Fix necessary parts and documentation.
Lead and develop team of Engineers for good engagement and thier growth.
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[Requirement]

Min of 8 years to 10 years of experience in Automotive industry preferably in field quality of Engines and ATS systems.
Bachelor's degree in Mechanical /Automobile Engineering. In depth understanding of Powet train aggregates Engine
Transmission etc. Ability to work both independently and collaboratively with diverse stake holders. Understanding of the
Machining assembly processes and financial perspectives of issue resolution is required.Proficiency in Microsoft Office and
presentation skills is essential. Softskills Interpersonal Team building and communication skills are essential.

M Language Level

Japanese: Conversational
English: Business
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