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QOur client, a luxury hotel in Sapporo and part of a global hotel group, is seeking a Night Manager for their Front Desk. This
key leadership role offers the opportunity to ensure guest satisfaction and service excellence during night operations in a
new luxury setting. Enjoy benefits such as 10 days off per month, uniform provision, and global discounts on hotel stays and

dining.
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Key Responsibilities:

Understanding People
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https://www.careercross.com/company/detail-34951
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- Manage night operations and service quality

- Handle guest inquiries, complaints, and emergencies
- Lead and support the night team

- Coordinate with departments for smooth handovers

- Ensure guest safety and satisfaction
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Qualifications:

- 2+ years of front desk or guest service leadership experience

- Fluency in Japanese and English

- Experience with Opera or similar PMS is preferred but not mandatory
- Ability to work night shifts

- Strong problem-solving and decision-making skills

2ERFOTOY MNFRIVFLIETRA NG —EZRDY =5 —2 v TIRER
BABERBORMGRII A= r—> a3 VEEn

Opera L DPMSDIZERH H 1L i

RE> 7 MBI AR

BN-FEREREEND & BRRERN

RALEEA



	Night Manager, Front Desk ナイトマネージャー・フロントデスク
	募集職種
	応募必要条件
	募集要項
	会社説明


