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Job Description / £F8RE

As a Customer Success Manager, you will work closely with enterprise customers utilizing a CDP platform and act as a
strategic advisor throughout the customer lifecycle.
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You will collaborate with Sales, Services, Support, and Partner teams to maximize customer ROI and expand platform
utilization across organizations.
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https://www.careercross.com/company/detail-580923

Page 2 of 2

Responsibilities / EREFHERE

« Provide proactive recommendations and practical solutions to maximize customer ROI
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« Establish and manage strategic success plans with executive stakeholders
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« Build long-term strategic partnerships with enterprise customers
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« Manage customer relationships throughout the full lifecycle
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« l|dentify customer challenges and coordinate solutions across multiple stakeholders
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« Expand CDP utilization across organizations
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« Contribute to Net Revenue Retention (NRR) growth
NRR[E EAOE#k

« Collaborate with Sales, Services, Support, and Partner teams
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Required Qualifications / w7854

« Deep understanding of enterprise business and digital marketing
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« Experience managing programs/projects within matrix organizations
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« Knowledge of digital marketing technologies and platforms
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« Strong stakeholder management and communication skills
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« Ability to work effectively in fast-changing environments
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« Strong ownership mindset and problem-solving ability
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Preferred Qualifications / EXiBE {4
« Customer Success or similar experience at a SaaS vendor company
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« Business-level English proficiency
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