Delivery Partner Trainer (Tokyo/Haken)
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-Native-level Japanese: Exceptional verbal and written communication skills are mandatory to navigate nuanced partner
inquiries and deliver clear instructions.

-Dynamic Presentation Skills: Ability to command a room and keep a group of 20 people engaged and informed.

-Empathy & Patience: A "partner-first" mindset with the ability to remain calm and helpful when dealing with frustrated or
confused applicants.

-Operational Agility: Ability to switch quickly between public speaking and meticulous one-on-one administrative support.

-Tech Savviness: Proficiency in mobile app troubleshooting (i0S/Android) and CRM tools to track partner progress.

-Conflict Resolution: Strong de-escalation skills for handling in-person grievances or compliance issues professionally.
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https://www.careercross.com/company/detail-577403
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-Adaptability: Comfortable working in a fast-paced environment where processes and safety regulations may update
frequently.

-Data Literacy: Ability to report on onboarding conversion rates and identify trends in partner feedback to improve the training
curriculum.
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