
Operator( Delivery Driver Trainer)

募集職種

⼈材紹介会社
IntelliPro Japan株式会社

求⼈ID
1591545  

業種
インターネット・Webサービス  

会社の種類
⼤⼿企業 (300名を超える従業員数) - 外資系企業  

雇⽤形態
契約  

勤務地
東京都 23区

給与
300万円 ~ 400万円

更新⽇
2026年05⽉12⽇ 11:49

応募必要条件

職務経験
1年以上  

キャリアレベル
新卒・未経験者レベル  

英語レベル
⽇常会話レベル  

⽇本語レベル
ネイティブ  

最終学歴
⾼等学校卒  

現在のビザ
⽇本での就労許可が必要です  

募集要項

-Native-level Japanese: Exceptional verbal and written communication skills are mandatory to navigate nuanced partner
inquiries and deliver clear instructions.

-Dynamic Presentation Skills: Ability to command a room and keep a group of 20 people engaged and informed.

-Empathy & Patience: A "partner-first" mindset with the ability to remain calm and helpful when dealing with frustrated or
confused applicants.

-Operational Agility: Ability to switch quickly between public speaking and meticulous one-on-one administrative support.

-Tech Savviness: Proficiency in mobile app troubleshooting (iOS/Android) and CRM tools to track partner progress.

-Conflict Resolution: Strong de-escalation skills for handling in-person grievances or compliance issues professionally.

スキル・資格

-Experience in Gig Economy: Prior experience working with or for platforms like Uber, DoorDash, or logistics providers.

-Adaptability: Comfortable working in a fast-paced environment where processes and safety regulations may update
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frequently.

-Data Literacy: Ability to report on onboarding conversion rates and identify trends in partner feedback to improve the training
curriculum.

会社説明
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