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QOur client, a luxury hotel in central Niseko with an international presence, is seeking a Guest Service Manager to lead and

enhance their guest service team. This role offers the opportunity to oversee the entire guest experience, from arrival to
departure, ensuring exceptional service delivery and contributing to strategic planning and staff development.
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https://www.careercross.com/company/detail-34951
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- Lead and train guest service team

- Oversee guest service operations from arrival to departure
- Coordinate with departments for prompt guest service

- Manage VIP services like car valet and concierge

- Handle escalated guest complaints professionally

- Ensure adherence to luxury brand standards

- Develop and implement internal training programs
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- 5+ years in 5-star hotel management

- Bilingual proficiency

- Knowledge of OPERA PMS

- Valid driver's license

- Willingness to work flexible hours, including weekends and holidays
- Experience with luxury guest services is preferred but not mandatory
- Strong leadership and team management skills

- Proficiency in handling high-pressure situations
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