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A growing IT infrastructure company
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[Bilingual Junior Infrastructure Engineer - minimum 6 months experiences are required)

Build your infrastructure engineering career with strong training and hands-on experience across diverse projects and
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https://www.careercross.com/company/detail-34956
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industries. Work close to home in Osaka, Nagoya, or Tokyo!

Why should you apply:

- Stable, permanent employment at an established IT infrastructure company with long-term enterprise projects
- Bilingual work environment, using both Japanese and English in daily operations

- Flexible project assignment based on your experience and preferred location

- Inclusive workplace culture with a strong commitment to diversity and support

- Comprehensive compensation and benefits, well suited for early-career professionals

Responsibilities:

Project assignment will be determined based on your experience, availability, and preferred work location. You will be
involved in bilingual (Japanese & English) IT user support projects.

Example Projects:

- On-site support for IT equipment (PCs and peripheral devices)

- Meeting room equipment support and conference assistance

- Front desk / help desk support, responding to IT-related inquiries from visiting users

- Network infrastructure setup, relocation, replacement, and ongoing operations

- Network setup, maintenance, and management for overseas branch openings and closures
- Firewall configuration and management (e.g., FortiGate)

- System and network monitoring using tools such as Zabbix
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Required Skills:

- At least 6 months of hands-on experience as an infrastructure or IT engineer

- Business-level Japanese proficiency (JLPT N2 equivalent or higher)

- Business-level English proficiency

- Strong motivation to work in Japan and willingness to continue learning Japanese
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