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Technical Support
- Responding to technical questions from customers via email or phone.
- Providing technical advice and participating in technical discussions with customers.
- Creating technical documentation.


https://www.careercross.com/company/detail-184450

Quotation and Order Processing

+ Analyze customer requirements to design suitable products based on application and site conditions
+ Prepare and follow up quotations

- Work closely with Indonesia factory to ensure smooth order processing.

After sales
+ Support after sales activities including troubleshooting and root cause analysis.
+ Follow up on progress and coordinate actions with the service team
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