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Job Title: Key Account Manager (B2B Sales)
Location / Employment Type

Tokyo / Full-time

Overview

A globally recognized consumer goods company in the outdoor lifestyle sector is seeking a Key Account Manager to drive
business growth in Japan. The company is known for premium products, strong brand value, and continuous expansion
across international markets.


https://www.careercross.com/company/detail-393925

This role focuses on managing key accounts, developing new business opportunities, and executing strategic sales initiatives

while strengthening long-term customer relationships.

Key Responsibilities

Develop new business opportunities while maintaining existing relationships
Understand customer needs and propose tailored product and sales solutions

Prepare proposals, quotations, and sales materials
Conduct market research and competitor analysis

Support merchandising, inventory optimization, and in-store execution
Deliver product training sessions and support customer engagement initiatives
Participate in trade shows, client meetings, and industry events

Requirements

Experience in B2B sales, account management, or business development
Proven track record of achieving sales growth targets

Experience in wholesale, retail, or supplier environments

Strong PC skills (Excel, Word, PowerPoint)

Ability to work independently and collaboratively

Strong communication, negotiation, and interpersonal skills

Data-driven mindset with ability to analyze performance metrics
Proactive, results-oriented, and commercially driven

Valid driver’s license

Preferred Qualifications

« Experience in consumer goods or lifestyle-related industries
« Interest in outdoor or recreational products
« Experience delivering training or presentations to clients

Soft Skills

« Customer-first mindset with focus on long-term relationships
« High ownership and accountability

« Resilient and adaptable in fast-paced environments

« Strong teamwork and collaboration skills

« Strategic thinking with attention to detail

Reporting Line
Reports to Sales Manager
Other

« Frequent client visits and on-site support required
« Nationwide coverage within Japan
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Manage and grow key client accounts to achieve revenue and profitability targets
Plan and execute sales strategies, including forecasting and pipeline management

Collaborate with internal teams (sales, product, operations) to drive business outcomes
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