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A Telework platform and product planning/development/sales/operation company is looking for a SRE/Infrastructure

engineer.

Page 1 of 2


https://www.careercross.com/company/detail-34956
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Responsibilities:

- Service and feature architecture design and review

- Service infrastructure design, construction, and operation

- Optimizing system reliability, performance, and cost.

- Development and operation of software to automate operations and monitoring.

- Incident response and on-call staffing, and operational improvements through post-mortem analysis.

- Improving development productivity and developer experience through the development and testing environment.

- Development of a CI/CD infrastructure to shorten lead times

- Tech stack used: Terraform, Ansible, CircleCl, Jenkins, Datadog, CloudWatch, Kibana, Athena, PostgreSQL, Microsoft SQL
Server, Python, Java

Why should you apply?

- Full 100% remote work is allowed

- Work life balance is emphasized

- They place importance to offer compensation benefits such as flexible working hours (Core time 10 am to 3 pm)

- Casual Office Attire is allowed

- Healthy working environment, non-blaming culture, teamwork environment where they investigate causes and think about
measures to prevent recurrence.

Company Details:

A company that has been developing and selling a multi-device platform to corporate clients for over 10 years with the No. 1
market share in the industry.

The service allows secure access to business resources such as e-mail and schedules used on the company's own
developed forms, from outside the office or home, on PCs, smartphones, etc.

Working Hours: 9:30 - 18:30 (Mon-Fri), Core hours (10:00 — 15:00)

Working Style: Remote (one day in-office per month)

Holidays: Two days off per week (Saturdays, Sundays, and holidays), Paid vacation, New Year's holiday, special leave,
summer vacation

Services/Benefits: Full social insurance, health insurance, welfare pension, employment insurance, workers' compensation
insurance, commuting allowance, late-night overtime allowance, flexible working hours, hybrid work allowance, condolence
allowance, babysitting support, side job opportunities, book purchase support, internal Japanese language lessons,
Interview Process: Document screening — Two interviews — Offer
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- Infrastructure & Networking: At least 1 year of experience in infrastructure design with a basic understanding of networking
and security (HTTP, TCP/IP, DNS).

- Development Skills: Familiarity with object-oriented programming and collaborative development using pull request-based
workflows.

- Cloud & Automation: Experience or knowledge of cloud platforms (e.g., AWS) and infrastructure automation tools such as
Ansible or Terraform is preferred.

- SRE & Communication: Understanding of SRE principles and willingness to communicate in English in a team environment.

Japanese: N2 level

English: High intermediate level
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