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On behalf of an America-based Product Insurance Company, Randstad is scouting for a senior Incident Response /
Production Specialist. This role is responsible for leading initial response and coordination during system incidents in-
house. The position focuses on situation assessment, issue triage, and driving resolution through collaboration with
relevant teams.

Not a 24/7 on-call or monitoring role. Deep technical remediation is handled by engineering teams. This role focuses on
coordination, decision-making. and communication.


https://www.careercross.com/company/detail-442198
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Key Responsibilities
Lead initial incident assessment and response
Analyze and organize incident information to support root cause identification
Coordinate with development, IT, and business teams
Clearly communicate technical issues to non-technical stakeholders
Support post-incident review and improvement discussions as needed
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Required Skills & Qualifications
Senior-level experience in help desk, system operations, application or production support
Proven experience handling and prioritizing system incidents
Ability to make calm and structured decisions under pressure
Native-level Japanese; working-level English for technical communication
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Preferred Qualifications
Experience supporting cloud-based production environments
Experience working in global or distributed teams
Prior experience as a support lead or incident manager
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Ideal Candidate / 3Kéb 3 A&
Comfortable taking ownership during incidents
Strong communicator who can align multiple teams
Flexible and pragmatic in short- or mid-term assignments
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